
PC-Dive Computer Connection Troubleshooting 

 USB Interface NOT FOUND.  

1. The USB Interface is not plugged in to the PC USB port. Plug the USB Interface cable in to the PC 

USB port and select the Test Interface  button to see the result. 

2. The USB Interface Driver has not been installed. See USB Interface Driver Installation for details for 
how to install the driver. 

  

 Could not communicate with dive computer. 

1. USB Interface NOT FOUND. See "USB Interface NOT FOUND" troubleshooting above. 

2. The USB Interface Data Plug is not plugged to the dive computer Data Port.  

3. If the dive computer still displays all segments of the LCD, select the Start button  to repeat the 
connection.  
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